
 
 
 
 

 
 
 
 
 

 

 
 
 

Our  

Values 
How Excellence Can Be Achieved. Date Ex Gd Sat U/S 

Excellence 
• Can count back change, calculate 

sales, turnover, commission and 
profit  

     

Integrity • Is safe with money      

Teamwork 
• Works as a team, supporting 

trainees. 
     

Excellence • Can balance the books      

Respect 
• Smiles, engages customers, 

provides good service. 
     

This gives evidence of Mathematics: Year 7: Compare the cost of items to make financial decisions. 

 

 

Before the Bus After the Bus 

• Collect float from Necia and place in till. • Put the money in the Inside Counter bag. 

• Get the Inside Counter book. 
• Summarise each consignor’s sales and 

calculate total. 

• Tidy the counter and behind the counter. 

. 

• Count the money in the bag. It should 

match goods sold. 

• Return Outside Counter book and money 

to Front Office  

OK isn’t Excellent – Mentor Feedback 

 

 

 

 

 

The leaders who work most effectively, it seems to 
me, never say ‘I.’ And that’s not because they 

have trained themselves not to say ‘I’. They don’t 
think ‘I.” They think ‘we’, they think ‘team.’ They 

understand their job is to make the team function. 
They accept responsibility and don’t side – step it, 

but ‘we’ gets the credit. This is what creates trust, 
what enables you to get the task done.” 

Peter Drucker 
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